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Chairman’s
It is hard to believe that, yet again,
another year has passed by in what
seems like the blink of an eye. And
what a vyear it has been. The
continued, poor global economic
climate has had an effect upon so
many individuals and and
organisations, with everybody seeming
to either know or know of somebody
adversely affected by it. The voluntary
and community sector, in which
Gloucestershire Lifestyles sits, has
itself seen many organisations
struggle for survival as ever-increasing
need battles against ever-scarcer
resources. It is to the credit of all of our
trustees, staff, volunteers and broader
membership that Lifestyles has
continued to sustain and further
develop its activities in these testing
times. Lifestyles is nothing without its
greatest asset - its people. As such, |
would like to take this opportunity of
thanking you all for your invaluable
support through this year, and wishing
all of you, your families and friends, a
very peaceful and happy Christmas
and all good fortune for the coming
year. Who knows what challenges
2010 will provide us with? What | do
know is that the energy and
commitment is there to give Lifestyles
its best possible chance of rising to
meet those challenges ahead and
continue to go from strength to
strength.

With all best wishes and compliments
of the season.

Chris Shepherd
Chair

Winter 2009

Chri st mas

Message

Christmas Closure

It 6s that ti
again. GLS office will
be closed during the
Christmas period

from Thursday 24" &
December, 2009, N
reopening on Monday 4™
January, 2010.

Do you have any support needs?

At the last AGM it was bought to our
attention that there are GLS members
who need support but have not
contacted the office. If you do have
any problem or issue that you need
support with, please contact the office
on 01452 530184 or emall
office@gloslifestyles.co.uk and let
us know and we will do our very best
to support you in any way we can.

Members Xmas Lunch
Donoét fthe r Memberso
Lunch on Tuesday 8" December,
2009, at The Cheltenham Area Civil
Service Club, Tewkesbury Road,
Cheltenham GL51 9SL. Please
‘Q arrive between 12
*6&\‘) 12.30pm.
L\,\/) Lunch will be
“esst? served  from
- ¥ 12.45pm
3.30pm to 4pm. There are still places
avail abl e. I f you
reply slip with the payment, please
send it in, at the very latest, by 23"

noon and
onwards and we hope to finish by
November, 2009.

Gloucestershire Lifestyles is grateful to all who have contributed to the Newsletter. Views expressed in it reflect those held by
our members and are not necessarily those held by the organisation
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Gloucestershire Lifestyles
is a User Led Organisation
(ULO)

The Department of Health
has produced a 21 point
criteria to establish if an
organisation is truly user led.
GLS staff and trustees have
looked at the criteria and
against each point noted the
evidence to support its claim
to be a ULO.

GLS has been working with
the RADAR Tipping Point
Project nationwide to
encourage more members
to take a more active role in
the running of GLS. It
already has over 80% of its
trustees coming from its
membership but still seeks
to encourage more
members to participate.

GLS is also seeking User
Led Organisation (ULO)
partner organisations with
which to form a
Gloucestershire ULO HUB
and look at developing a
consortium to enable people
to shape and direct the
services they need to live a
life of their choice. GLS is
now seeking funding to
develop its services, policies
and structures further.

Health & Safety

Whilst reviewing the GLS
Health & Safety Policy, it
was decided, in order to
safeguard staff and
volunteers and prevent any
personal injury, staff and
volunteers will no longer be
able to assist members to
transfer from wheelchairs to
cars and visa versa.

Publicity Material
During the year we have
vari ous

events, e.g. Christmas
lunch, sailing, summer
dance, etc. where photos
will be taken. If anyone has
any objection to having their
photo taken for possible
publication, would they
please let us know in
advance, otherwise we will
assume that you agree for
the picture to be used for
publicity. We hope to be
able to include photos with
write ups of our activities for
the local press in the future.

Physical and
Disability Scheme

Sensory

Hi all

Where has the year gone?
It seems like one minute you
are in January looking
forward and planning for the
coming year and then in a
blink of an eye you are in
November .

because we are so busy that
it goes so quickly. During
the year we have continued
to support around 46 clients,
providing 4200 hours of
support time and a further
400 hours of advocacy time.

| am sure you have heard
that there is a move towards
Personalisation Budgets for
all  those who receive
support from Social Services
either through a care
package or Direct
Payments. This, we hope,
is good news, meaning that
people will be given more
choice about the care they
receive, placing the
individual at the centre of
the process and allowing
them to choose the
agencies they want to

meauibl e r s Ryovide the care and support

Ma'y & debis

they need, rather than being
told what they have to have.
Liz, in her report on the
Buddy Scheme page, has
given a great deal of
information about the
Personalisation Budget, so |
would urge you to have a
look at this and if you wish
to attend the seminar that
we are going to arrange
early in the New Year,
please make sure you let us
know in order that we can
support you to attend.

Are you having trouble
paying your utility bills?
If you have fallen into
arrears with your payments,
maybe the EDF Energy
Trust could help you. They
are a registered charity
funded by EDF Energy. The
Trust's aim is to help people
take control of their finances
by reducing the burden of
gnﬂ Relping them
meet their future bills.
They provide two
types of grants:

T Grants to
individuals to
cover the

payment of gas and
electricity debts and
other essential
household debts or costs

1 Grants to voluntary
organisations working in
the field of money
advice, debt counselling
or energy efficiency
advice.

You can contact the Grants
Unit on 01733 421 021 or e-
mail

grantsunit@charisgrants.co
m for an application form.
This is for EDF customers
only. British  Gas

Gloucestershire Lifestyles is grateful to all who have contributed to the Newsletter. Views expressed in it reflect those held by our members and are

not necessarily those held by the organisation.
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Customers are also able to
get some support.
Download the form from
www.britishgasenergytrust.g
ov.uk.

DLA and AA benefits

You may have heard it on
the radio, read it in the
paper or seen it on the news
i the concern that AA and
DLA benefits are going to be
abolished.  Contrary to all
the rumours, these benefits
are not going to be
abolished on 13 November,
this is the date when the
consultation ends. There is
a concern that disability
benefits will be handed over
to the local authorities at
some time in the future,
although it is not envisaged
that this will happen for a
number of years. You still
have the opportunity to have
your say on The Big Debate.
The Green Paper Shaping
the Future of Care Together
can be found at
www.careandsupport.direct.
gov.uk and you can
contribute to the debate in a
variety of ways, if you have
not already:

1 Through the website
www.careandsupport.dir
ect.gov.uk and Facebook
site.

1 Via leaflets with specific
consultation  questions,
which will be distributed
via GP surgeries,
pharmacies and other
outlets. These can be
sent back to the
department freepost.

This is your opportunity to
have your say.

Digital Switchover Help
Scheme for Disabled and
Elderly

Even more changes afoot,
this time with our televisions.
Thankfully, the elderly and
those with a disability living
in the west TV region can
get help with the switchover
to digital television if they
need this. They are entitled
to a free Freeview set top
box. They can also get help
to install this, if necessary,
and they can have a
demonstration of how to use
the Freeview box. An aerial
check and upgrade for those
that own their own aerials
can be carried out and there
will be a free helpline to ring
for advice whilst they get
used to it. The switchover
is due to take place in March

2010 for some of the
Gloucester areas (those
served by the Mendip

transmitter) and 2011 for
other parts of Gloucester
and Cheltenham (serviced
by the Ridge Hill
transmitter). If you need any
more information you can
contact Caroline Byng, the
Manager for the West
Region on 07590 306930.

Housing Waiting List

The way to apply for social
rented housing in
Gloucestershire has
changed and you must re-
register with the new
scheme to be considered for
housing in the future. The
current waiting list will no
longer be used to allocate
housing. It is being replaced
by a new system called
Gloucestershire
Homeseeker.

Everyone who was currently
on the housing waiting list
should have been sent a
letter and a

booklet
teling  you
how the

system
works. If you
have not received this or
need to register on the
housing list, either ask your
support worker for help or
contact 01242 775168
(Cheltenham), 01452
396396 (Gloucester), 01453
766321 (Stroud), 01285
623000 (Cotswolds) or
01594 810000 (Forest of
Dean).

Member s’ Chr i
Lunch
| am very much looking

forward to meeting up with
you all again at the
Member sdé Chri
We had such a good time
last year and | know that this
year it will be even better.
For those who have not yet
sent back their return slip
and payment, this needs to
be with us by 234
November.

For those | do not get the
opportunity to meet up with
before Christmas, let me
take this opportunity

to wish you

all a very

merr
o
Christmas

and a very happy New Year
on behalf of myself, Wendy,
Lynne, John and Dave.

Lorraine Easdown

PSD Scheme Manager

st

Gloucestershire Lifestyles is grateful to all who have contributed to the Newsletter. Views expressed in it reflect those held by our members and are
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Buddy Page

Mental Health and
Learning Disability
Buddying Scheme

My

goodness, ("%
i tos t hami me

of year again! D 2

Two thousand \u..ﬂ’

and nine has been hectic.
We are finishing the year
with 109 carers on our
books and, to date, have
given 5152 hours of respite.

The staff and | would like to
thank all the volunteers who
buddy for us. Without their
support, giving up their free
time during the year, we
woul dnot be

with as many carers and
participants as we do. Also
the carers and participants
who help us in the
warehouse and  charity
shop; the money they help
raise means we can put on

special events for our
members.

Next year will be full of
changes. The
personalisation agenda

should start to roll out and
we have to change and
adapt our services and
organisation to meet it.

Personalisation should
enhance the lives of carers,
participants and all those
with disabilities. The
principles are that an
individual can customise the
services and support they
want instead of having to fit
into services that are
currently offered by the
County Council and health,

t hat being
However, change can be
difficult for people to deal
with.  Personalisation  will
probably affect all people
receiving services funded by
the government through
Social Services and the
Health Trust. Some services
may become

testedo,

be Afitopped
payments will play a
fundamental part. People

will be in control of their own
budgets.

We at Gloucestershire
Lifestyles have, only in the
last nine months, found out
what the personalisation
agenda is and some of what
it involves. Because of this,
we haye been |eff wopdering
what our members know
and what questions they
have and information they
need. To this end, in the
New Year, | plan to arrange
a personalisation seminar
for all Gloucestershire
Lifestyles members.

However, before | organise
this | need to ascertain the
number of people who
would be interested in the
event. During the seminar
we will inform you what
personalisation is, how it will
work and affect you. Part of
the day will be given over to
creating a
need you to tell us what
service you would like for
yourself or the person you
care for e.g. support to go
out socialising or shopping,
perhaps help with personal
care or the garden, a sitting
service or someone to go on
holiday with etc. This is your
wish list.

fone

ot her
up o

size fits all
| have enclosed a notice of
interest slip which | would be
grateful if you could return in
the  Freepost envelope
provided if you would find
the seminar useful. If
transport is a issue, please
|l et us know. I

noe adtend, please could you

stifi aelf us Wwheatvservicés and
sappatt you woulckliket

We wish you all the
compliments of the seasons

Liz West
Buddy Scheme Manager

Information for carers
Hel | o, [

0 m

HELL oM

J

Learning Disabilities Advice
and Advocacy Worker for
Carers Gloucestershire. |
come to this post from a
background in support work
and supported housing. | will
be working with the carers of
people who have learning
disabilities, in order to offer
support and advice with
benefits, carers
assessments, services, form
filing and other issues
experienced related to the
role of caring. | am covering

the whole of Gloucestershire
and am happy to make

i wi s homelvikits hsOwell ad\Sfer

support and advice by
phone. | am looking forward
to hearing from and meeting
with carers to support them
in meeting their needs.

zfenton@carersqgloucestersh

ire.org.uk
01452 386283

Gloucestershire Lifestyles is grateful to all who have contributed to the Newsletter. Views expressed in it reflect those held by our members and are

not necessarily those held by the organisation.
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GLS Charity Shop

We are managing to keep
the shop open five days a
week due to loyal and

dedicated volunteers
working over and above
their volunteering

commitment in order to keep
the shop going  Without
them we would not be able
to operate. | would like to
thank all the volunteers for
their continual support and
wish you all a merry
Christmas and best wishes
for the New Year.

The charity shop has
become a vital part in the
local community and
continues to provide good
guality clothing, books, toys
and Dbric-a-brac to the
customers, recycling the
goods in the process. We
have now introduced a
weekly stock rotation, which
enables us to replenish the
goods in the shop on a
regular basis so there is
always something different
in the shop for customers.

eBay

We continue to use eBay to
sell special items that we
receive, which contributes to
the general charity shop
running costs and other
activities which benefit our
members.

Shop & Warehouse
Volunteers URGENTLY
Needed

Although we are gradually
increasing our shop and
warehouse volunteers, we
still need more volunteers to
continue the good work
currently done. We also
need volunteers at our

warehouse to sort donated
goods ready for the shop. If
you are interested, please
let me know.

Computers

for SALE ®
We still have a

couple of computers

left for sale. If you are
looking for one, our
computers come with basic
Windows software and are
internet compatible. Cost:
£60. Please contact Bharti:
01452 530184 Monday to
Thursday, 9am-5pm

Please remember that
collecting donated goods
can be very expensive. If
you know a family
member or friend who will
be in the area, please ask
them to drop your items
off at the shop or the
warehouse. Thank you.

Bharti Patel
Charity Shop Manager

Gloucestershire  Service

Users’ Forum

The Forum has had
meetings with Bee Maidlow
of Gloucestershire County
Council to discuss Putting
People First. Bee gave us
an update on what she had
worked on since our last
meeting. She said that she
was pleased with the
information from our group.
The information had been
used to show to other
people in the Council and to
make sure what we said will
happen. Bee asked some
guestions to find out
information on more topics.
Nigel Ruck and Phil Amos
told us about the Community

Steps leaflet. They asked us
to compare two documents
and gave us information on
the service.

Right to Control
Consultation.
In  future, people with

disabilities will be given
more choice and control
over the funding they
receive. We discussed the
guestions we had from the
consultation and collected
our feedback.

Support Brokerage
Training

Bob and Colin from Lives
through Friends are

providing the training. The
Forum will learn about Self
Direction and some
background on the Putting
People First/Personalisation
agenda. The training is
taking place over five days,
one day each month
finishing in February. So far,
our members have found
the training informative and
enjoyable.

Sailing

Our two days6 sailing at
Whitefriars were a great
success. We were lucky with
the weather and everyone
had a good time. Once
again | would like to say a
big thank you to Malcolm
and the Cheltenham Sunrise
Rotary Club for supporting
the event by providing
transport, cooking the BBQ
and supplying the delicious
strawberries and cream.

Many thanks to all staff and

volunteers that supported
the event.

John Print

GSUF

Gloucestershire Lifestyles is grateful to all who have contributed to the Newsletter. Views expressed in it reflect those held by our members and are

not necessarily those held by the organisation.

5



GLS Newsletter Winter 2009

2 Me mber s’ Qui z
F=
&

" What is or was the currency of the following countries
“bk before the Euro came into use?

1. France 8. Switzerland
2. Belgium 9. Monaco

3. Germany 10.Spain

4. Holland 11.Poland

5. Denmark 12.Turkey

6. ltaly 13.Eire

7. Austria 14.Cyprus

Tie breaker: How many pennies in the pound on the 14th February, 1971?

Why dondét you have a go at the quiz? The answi

Bob Causon

GLS Member

GLS 2009 GRAND CHRISTMAS DRAW

Many Excellent Prizes!

As in previous years, we are again doing the Christmas raffle draw. The draw will take
place at 12 noon, at the GLS Memberso Christmas Lunch at the Cheltenham Area Civil
Service Club, Tewkesbury Road, Cheltenham, Glos GL51 9SL on 8th December, 2009.

Proceeds fromthisy ear 6 s dr aw wi | | the eventaneattivities prdgranhme  wi t h
for GLS members.

Draw tickets are 50p each, £2.50 per book. You can either give your ticket counterfoils and
payment to your support worker or return them in the FREEPOST envelope supplied, no
stamp needed. Please do not send cash in the post, either pay by cheque or postal order.

Two books of tickets are enclosed with this Newsletter. If you need further books, please
contact GLS Office, Hatherley Day Centre, Hatherley Road, Gloucester GL1 4PW or ring
Bharti on 01452 530184.

Gloucestershire Lifestyles is grateful to all who have contributed to the Newsletter. Views expressed in it reflect those held by our members and are
not necessarily those held by the organisation.
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Bulletin Board / Useful
Information

Blue Badge Holders

Blue Badge holders can now
use a mobile phone to find
disabled  parking, local
council parking rules,
ServiceCall petrol stations
and accessible toilets, with
the Blue Badge Map on
mobile

A video starring Paul
Henshall and Mark Benton,
from the BBC
with Stupid”, demonstrates
the service. You can watch it
online at the Directgov site.
To get the Blue Badge map
on your internet-enabled
mobile phone, text BLUE to
83377.

Katie Turner from Leonard
Cheshire Disability says "For
some people, finding the
right parking space can
make the difference
between getting to where
they want to go or simply
having to turn back."

Oakhouse Foods

Based in  Bromsgrove,
Oakhouse Foods will deliver
and put away a range of
freshly frozen meals. Prices
range from £1.99 to £5.50
for a full roast dinner. There
is a full range of meals and
puddings including  mini
meals. They also deliver a
wide range of groceries.
Orders can be taken by
phone, in person to the
driver, by post or online. For
more information, please
ring 01527 557 117 for a
free brochure or look at their
website -
www.oakhousefoods.co.uk

service  from
Directgov. @

Gloucestershire's Review

of Services for MS, PD and

MND

Did you know that there are

groups of users and carers

representing people with

MS, PD and MND who meet

regularly to review and

discuss the Neurological

Services. They started in

July by asking all

concerned:

1. How could the services
be improved?

2. What are the gaps - what
isn't available that should

meydy "1 0m

3. What support would
enable people to remain
independent?

4. What would you prioritise
from your shopping list?

From the 200 responses to

their questionnaire, they

found that there were a

number of common priorities

across the three conditions:

1 Treatment closer to
home and more care in
the home

1 Better public transport
serving rural areas and
catering for people with
mobility needs

1 More information on
services available & how
to access them & advice
on treatments

1 Training for health &
social care staff to help
them better understand
these conditions

1 Appropriate, affordable
and accessible respite
care & breaks for carers

To find out more contact
0208 438 0715 or visit
www.csupport.org.uk.

Gas Heating - safe from
harm?

For those of us less mobile,
keeping warm is important,
but | have just received a
leaflet from my gas supplier
warning us of the dangers of
carbon monoxide (CO) now
that most people have put
their heating on. Is there
staining, sooting or
discolouration around your
gas boiler or water heater?
Is there excessive
condensation? Are you
seeing/smelling smoke from
the appliance? Does the
pilot light frequently go out?
Does the pilot light burn
(correctly) mostly blue in
colour or is it (danger)
yellow or orange? Do you
feel head achy, or dizzy, or
more tired than usual? If
yes, turn the appliance off,
open windows and doors
then phone your gas
supplier's emergency
number. To avoid any worry,
ensure your appliances are
checked every year and that
you have a CO Alarm that is
sited correctly. If you rent,
check the details with your
landlord. If you have young
relatives in rented digs at
university, be sure that they
have checked - or consider
buying them a CO alarm.

Phone the free Gas Safety
Advice Line for information 1
0800 300363.

Sue has had MS since
1986. For any comments
on the above contact her
on 01452 613113 (but
please no conversation
around 1200 - 1500 hrs
when the fatigue really
hits). You can e-mail
anytime to
suebennison@bigfoot.co
m

Gloucestershire Lifestyles is grateful to all who have contributed to the Newsletter. Views expressed in it reflect those held by our members and are
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Coming Events

December 2009
g Members Xmas Lunch*

Please let your Support Worker or GLS know
if you would like to attend any of the monthly
events listed here. Deposit required when
booking * events.

Trustees’ Meetings

19" January 2010 & 16™ March 2010
Members wishing to contact the Trustees,
please write to Colin Parry at the Lifestyles
Office, Hatherley Day Centre, Hatherley Road,
Gloucester, GL1 4PW.

The Challenger Information

Copy to GLS Office by 12™ February 2010

News Team

Bharti Patel i bharti@gloslifestyles.co.uk
Ann Knight - annknight33@gmail.com
Jolene Pritchard

Your Team Helping You to Help Yourself

GLS Office
Gloucestershire Lifestyles
Lifestyles Office
Hatherley Day Centre
Hatherley Road
Gloucester

GL1 4PW

Website: www.gloslifestyles.co.uk
Email: office@aqloslifestyles.co.uk

General Manager: Sue McClung
Telephone: 01452 530184
Email: sue@gloslifestyles.co.uk

Office Manager: Bharti Patel
Telephone & Fax: 01452 530184
Mobile: 07792 503323

Email: bharti@gloslifestyles.co.uk

PSD SCHEME:

Scheme Manager: Lorraine Easdown
Telephone & Fax: 01452 310893
Mobile: 07792 508785

Email: lorraine@gloslifestyles.co.uk

PSD and Events & Activities
Support Worker: John Print
Telephone & Fax: 01452 541556
Mobile: 07792 508706

Email: john@gloslifestyles.co.uk

PSD Support Workers:
Telephone & Fax: 01452 310893
Wendy Bamford: 07792 508663
Email: wendy@gloslifestyles.co.uk
Lynne Grieg: 07792 545334
Email: lynne@aqloslifestyles.co.uk
David Morris: 07792 508656
Email: david@qgloslifestyles.co.uk

BUDDY SCHEME:

Scheme Manager: Liz West
Telephone & Fax: 01452 312994
Mobile: 07792 545309

Email: liz@gloslifestyles.co.uk

Buddy Scheme Support Workers:

lan Weyman: 07792 574667

Email: ian@aqloslifestyles.co.uk

Lisa Teague: 07792 574656

Email: lisa@gloslifestyles.co.uk
Frances Priestly: 07792 508637

Email: frances@gqloslifestyles.co.uk
Support Worker and Admin Assistant:
Julie Wilkins: 07792 545603

Email: julie@qgloslifestyles.co.uk

CHARITY SHOP:

Telephone & Fax: 01452 530184
Mobile: 07792 545813

Email: office@gloslifestyles.co.uk

Mesry

hwn‘maf

Gloucestershire Lifestyles Ltd. is a registered charity No1091895 & a company limited by guarantee No 4326612 Company
Address: Gloucestershire Lifestyles, Lifestyles Office, Hatherley Day Centre, Hatherley Road, Gloucester, GL1 4PW
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